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Small Talk 
!

!

!

 Don't talk about….
           Politics, sex or poverty or criticise India and its customs

 Do talk about…
          Your family, food, history, films, hobbies, sport (especially cricket)

 British humour doesn't always travel well…so be careful with jokes!

Doing Business
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Currency
Remember - 

Remember - 

Carry some 
                      small change
At street level India is a cash economy 
and people may claim they don't have 
change so try to pay the right money. 
Or be willing to ignore people trying to 
earn a few more rupees.

Spend your rupees! 
                      You cannot take them home

  
This can cause more problems for Europeans than Indians. It is best to 
ignore them as if you do give money you will not be left alone. If offered 
the opportunity to change money, don't. It is illegal and the difference 
you may get is not worth it. 

  
Tipping is used to get things done and less often for good service. In a 
restaurant 5%-10% is expected. Taxi drivers don't expect a tip, unless 
you are paying one to take you around all the time.

Poverty and Beggars

Taxis and Tipping

Away from the Group

Away from the Group
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Shopping 
If you enjoy shopping India is 
fantastic! Even just looking 
around the markets can be 
great fun. Prices are normally 
fixed in the large shops but be 
prepared to bargain in the 
markets.
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As India is so large air travel is a common way to get around, particularly 
as trains tend to be slow. Always reconfirm domestic and international 
flights and confirm departure times.

Airport tax is payable prior to international departure. If this was not 
included in your airfare then keep the correct amount of rupees 
available.

Travel and Transport

Travel and Transport

Srinagar

NEW DELHI

Kanpur
Varanassi

Kolkata
(Calcutta)

Ahmadabad

Nagpur

Mumbai (Bombay)

Chennai
(Madras)

Hyderabad

Bangalore

INDIA

Jaipur Lucknow

Bhopal

Surat

Pune

Vishakhapatnam

Kochi
(Cochin)
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Keep Healthy - Be Safe

Keep Healthy - Be Safe    
In advance
Before you leave the UK check with your GP if you need any 
immunisations and make sure you take a supply of any regular 
medication. The Foreign and Commonwealth Office web site - 
www.fco.gov.uk - can help with the latest information.

A small First Aid kit is a good idea. Include some disposable needles in 
case of an emergency, sun cream, malaria tablets and treatment for 
diarrhoea and stomach problems.

Prevention
Use bottled water for drinking and cleaning your teeth. Avoid milk and 
raw foods like salads and unpeeled fruit as they may have been cleaned 
in polluted water. Eating vegetarian dishes, boiled rice and eggs are 
safest.

In an emergency
Go to a private hospital or clinic recommended by the High 
Commission or your hotel.
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Keep Healthy - Be Safe

Safety
India is not a particularly menacing place but it is wise to be sensible. 

Lock up any valuables and taking a copy of your passport - including the 
page containing your Indian visa - can be useful if it does get lost or 
stolen. Be alert in crowded places for pickpockets and thieves and look 
after your credit cards.

Don't touch stray dogs as rabies is endemic. 

Mosquitoes can be a problem in some parts of India, but staying in an 
air-conditioned hotel and using repellent should keep them at bay.
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Key Facts  

Main Cities and 
Business Areas

Population & Size
  

Climate

Currency

Government

New Delhi
Mumbai (Bombay)
Kolkata (Calcutta)
Chennai (Madras)
Bangalore
Jaipur
Hyderabad
Kanpur
Ahmadabad

Pune
Nagpur
Bhopal
Lucknow
Surat

India has a population of over 1 billion. It is 
the world's second most populated country.

India covers a total area of 3,287,590 sq km 
(land area: 2,973,190 sq km). 

Varies from tropical monsoon in the south 
to temperate in the north.

June - October: summer monsoon from the 
south west.
December - February: Northerly winds 
reduce rainfall bringing drought to until 
March - May.

The Rupee, abbreviated to Rs.

1 rupe = 100 paise
1 Lakh = 100,000 rupees;
1 Crore = 100 Lakhs = 10 million rupees

India is a federal republic, the world's largest 
democracy, with a President elected for five 
years. There are two Houses of Parliament - 
the upper is the Council of States, the lower 
the House of the People. 

There are 28 states and 7 union territories. 
Each state has an assembly and a Governor.

Time Difference Winter - GMT + 5.5 hours

Summer - GMT + 4.5 hours



Foreign &
Commonwealth Office
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Key Facts  

Opening Hours

Visas

Languages

Emergency
Telephone
Numbers

Banks:           Mon. - Fri. 10.00 - 14.00
          Sat.   1 0.00 - 12.00

Post Offices:  Mon . - Fri. 10.00 - 17.00
          Sat. morning only

Government offices:
           Mon. - Fri. 10.00 - 13.00

      14.00  -  17.00
Shops:            Mon. - Sat. 10.00  -  19.30  

All visitors need a visa.

Tourist visas available from embassies and 
consulates are normally valid for 90 days 
from date of issue.

The official language is Hindi.

There are 17 other official languages 
including Bengali, Gujarati and Urdu.

English enjoys associate status but is widely 
used in national, political, and commercial 
communication.

www.fco.gov.uk www.ibpn.co.uk

Information and further reading   
This booklet has been produced for business people, but there are 
many books available on all aspects of Indian life, religion, history and 
culture. There is also information about business and investment 
opportunities and finally travel guides.

The following web sites are also useful sources of information on 
business and travel in India.

Police: 100
Fire: 101
Ambulance: 102
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UK Trade & Investment (UKTI)

UK Trade & Investment is the organisation that supports 
companies in the UK doing business internationally and 
overseas companies planning to locate in Britain. A wide 
range of practical help and advice is available including 
country / market profiles.
www.uktradeinvest.gov.uk

Regional Language Network South West (RLN SW)

The RLN SW promotes language and cultural skills for 
business and employment. It offers free, impartial advice 
and support to local companies.
www.rln-southwest.com


